
How to Use the Library’s eBook Collection 
 
These instructions cover eBooks only.  For information about downloadable Audiobooks and Videos, see library staff. 
 
“My Media Mall” is a service subscribed to by Danville Public Library (and other local libraries) offering downloadable eBooks, 
Audiobooks, and Videos.  If you have a valid library card from a participating local library, you may borrow these items free of 
charge. 
 
eBooks are available from My Media Mall in the following formats: 

 Adobe EPUB – for Barnes & Noble Nook, Sony eReaders, and other devices. 

 Adobe PDF – for Barnes & Noble Nook, Sony eReaders, and other devices. 

 Open EPUB – similar to Adobe EPUB, but not copy-protected. 

 Open PDF – similar to Adobe PDF, but not copy-protected. 

 Kindle – for Amazon Kindle devices. 
 
For detailed assistance with any of the steps below, click “Digital Media Help” at the top of the My Media Mall homepage; the 
“Quick Start Guide” is a good place to begin. 
 

To get started: 
 

1. Visit www.mymediamall.net 
 

2. Log in. 
 Click “Sign In” in the upper right corner.  An alphabetical drop-down list of Illinois libraries will appear; select 
 “Illinois Heartland Library System” (Danville Public and other local libraries are members of this system).  Enter the full 
 barcode number of your library card in the box indicated; and enter the last four digits of your phone number as your 
 PIN. 
 
 Once logged in, you will be presented with the following options and descriptions of each: 

My Cart 
Lending Periods 
My Digital Bookshelf 
My Holds 
Wish List 
Rated Titles 
 

3. Download and install free software. 
 Most computers and devices require you to install software before you can download eBooks; this software is found in 
 the lower left (blue column) of the website under “Digital Software”: 

 Adobe Digital Editions – required for downloading Adobe EPUB and Adobe PDF eBooks, for use on Windows and 
Macintosh computers and on devices such as Barnes & Noble Nook and Sony eReaders. 

 OverDrive Media Console – required for downloading Adobe EPUB eBooks to your Android, BlackBerry, iPad, or 
iPhone device. 

 To download Kindle eBooks all you need is a Kindle device and Internet access.  No software downloads are 
necessary.  See our separate sheet for information on the Kindle. 

 
4. Activate the software. 

Adobe Digital Editions requires activation; it can be activated anonymously or by using an Adobe ID.  Anonymous 
activation allows you to download and read eBooks on a single computer only. Activating using an Adobe ID allows you 
to download and read eBooks on multiple computers and transfer them to supported eBook devices, so this is the 
recommended option.  To activate (also called “authorize”) Adobe Digital Editions, follow the on-screen instructions 
that appear in the “Setup Assistant” box during installation. 

 (Continued) 

http://www.mymediamall.net/


Activate the software (Continued): 
 OverDrive Media Console for Android, BlackBerry, iPhone/iPad, and Windows Phone 7 may require activation. If you 
 want to read Adobe EPUB eBooks, you need to activate your device using an Adobe ID (explained in the previous 
 paragraph). 
 

5. Check out and download eBooks. 
You can search for specific titles or authors by using the Quick Search box in the upper left corner of the screen, or 
browse titles in the blue column at left using different criteria.  Browse by: 

 Type (Fiction, Nonfiction) 

 Collection (audiobooks, eBooks, videos) 

 Format within collection (i.e. Kindle eBooks, Adobe EPUB eBooks, MP3 audiobooks, etc.). 
  
 Limiting searches by availability: The vast majority of eBooks are checked out at any given time, so you may want to 
 limit your search to show only titles that are available for immediate download.  Click the box next to “Only show titles 
 with copies available” to display only items that are “checked in.” 
 
 Placing Holds:  Ebooks that are currently checked out may be reserved by clicking the “place a hold” link next to the 
 title.  You will be notified by email when the title is available. 
 
 When you have found a title you wish to download, click “Add to cart”; you will be taken to “My Cart.”  Click “Continue 
 Browsing” to choose more eBooks, or “Proceed to Checkout” to download the title(s) in your cart.  You may borrow up 
 to 5 eBooks. 
 
 On the Checkout screen, choose a lending period (usually 7 or 14 days), then click “Confirm Check Out.”  You will be 
 taken to the Download screen, which shows when the book expires (you never need to return eBooks; they 
 automatically expire on the due date).  Click the “Download” button.  Depending on your computer, you may be 
 presented with a pop-up box asking whether to Open or Save the file.  If the file is Adobe EPUB or PDF format, the 
 recommended procedure is to Open it with Adobe Digital Editions (which should be the default option); this will 
 download the eBook to your computer and automatically open it in the Adobe Digital Editions console.  You may then 
 read the eBook from your computer or transfer it to a portable device. 
 

6. Transferring eBooks to portable devices using Adobe Digital Editions. 
 Adobe Digital Editions has two views, which are toggled by clicking icons in the upper left corner of the console.  
 “Library View” (a picture of three book spines) displays all the eBooks checked out to you.  “Reading View” (a picture of 
 two open book pages) shows the most recently downloaded eBook.  Select “Library View.” 
 
 Turn on your eReader device (Nook, Sony, etc) and connect a USB cable (probably supplied with the device) between 
 the eReader and your computer.  An icon identifying your eReader should soon appear in the left column of Adobe 
 Digital Editions, under “Bookshelves.”  Select the eBook you want to place on the eReader and drag it from the right 
 column to the left, and drop it on top of the eReader icon.  The eBook will be transferred to the device. 
 

If you have not Activated/Authorized Adobe Digital Editions using an Adobe ID (Step 4 above), you will not be able to 
transfer eBooks to portable devices; you will only be able to read them on your computer.  To activate, locate “Library” 
in the upper left of the Adobe Digital Editions console, click the drop-down arrow, and select “Authorize Computer.” 

 
 For detailed assistance with any of the steps above, click “Digital Media Help” at the top of the My Media Mall 
 homepage; the “Quick Start Guide” is a good place to begin. 
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